To Whom It May Concern,

Due to a cyberattack detected on January 12, 2026, within the information
systems of our group company, Erkul Kozmetik San. ve Tic. A.S., it has been
assessed that there may be a risk of unauthorized access to certain personal data
related to our company within the scope of specific intra-group financial and
reporting records.

Our company operates continuous backup processes (including cold storage),
therefore, our current findings suggest that any potential data loss may be limited
to a specific timeframe. However, as a precautionary measure, we are providing
this notification while the investigation into intra-group data flows and records is
being finalized.

During this period, we recommend that you update your passwords and remain
vigilant against suspicious emails, messages, or phone calls. The developments
are being monitored in accordance with relevant legislation, and further
announcements will be made if necessary.

For your questions and requests, you may contact us via the email address:
verisorumlusu@ertecosmetics.com.

Additionally, should you encounter any requests outside of our routine operations
or receive any suspicious transaction requests, we kindly ask you to contact our
relevant department at +90 212 875 81 82.

Sincerely,

Erte Kozmetik San. ve Tic. A.S.



