
Data Protection Notification 
 
Dear Sir/Madam, 

Due to a cyber incident detected on 12.01.2026 within the information systems of Erkul 
Kozmetik San. ve Tic. A.Ş., one of our group companies, it has been assessed that there may 
be a risk of unauthorized access to certain personal data related to our company, within the 
scope of specific financial reporting records used internally within the group. 

In accordance with the principle of business continuity, backup processes (including cold 
backups) are actively operated within our systems. Based on our current assessments, any 
potential data loss appears to be limited to a restricted time period. However, as the review 
of intra-group data flows and records has not yet been fully completed, this notification is 
being made as a precautionary measure. 

During this period, we recommend that you update your passwords and remain vigilant 
against suspicious emails, messages, or phone calls. Developments are being monitored in 
compliance with applicable legislation, and further notifications will be made if deemed 
necessary. 

For any questions or requests, you may contact us at verisorumlusu@ertecosmetics.com. 

In addition, should you encounter any requests outside routine operations or receive any 
suspicious transaction requests, we kindly ask that you contact us immediately through the 
relevant department at +90 212 875 81 82. 

Sincerely, 
Erte Kozmetik San. ve Tic. A.Ş. 
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